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LAUSD supports the laudable goals of 47 U.S.C. Section 713, which directed the

Commission to establish closed captioning regulations for video programmers and distributors.

But LAUSD management has taken this laudable goal into account in determining the current

level of closed captioning on Station KLCS. With due respect to the Commission and its

authority and mandate, LAUSD respectfully requests that under principles of "localism,"

LAUSD's decisions regarding dosed captioning should be give substantial deference by the

Commission. The decisions refll~cted in the current closed captioning schedule of Station KLCS

were made by experienced management, in full appreciation of the general desirability of closed

captioning (about which there is not disagreement whatever). These decisions were made,

however, not based exclusively on the general desirability of providing closed captioned

programming, but in the context of the severe budgetary limitations under which Station KLCS

must operate, and management's deliberate weighing of the myriad of highly laudable, but

necessarily competing, expenditure possibilities for which limited public funds are available.

LAUSD asks the Commission to respect the difficult budgetary decisions made by LAUSD and

which are reflected in its budget, and not to, in effect, substitute its (the Commission's) judgment

for those ofLAUSD.
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BEFORE THE

$cbcral Qrommunicationg Qrommiggion
In the Matter of: )

)
Los Angeles Unified School District )

)
Video Programming Accessibility )

)
Petition for Exemption from Closed )
Captioning Requirements )

To: Policy Division, Media Bureau

Petition for Exemption

The Los Angeles Unified School District ("LAUSD"), licensee of Noncommercial

Educational Television Station KLCS and KLCS-DT ("KLCS"), Los Angeles, California (FCC

Facility ID No. 38430), by its counsel, pursuant to 47 C.F.R. Section 79.1(t) of the

Commission's rules, hereby petitions the Commission for an exemption, effective as of January

I, 2006, from the closed captiioning requirements insofar as LAUSD produces, owns, and

distributes video programming on Station KLCS. This Petition requests a blanket exemption

from the closed captioning rules or, alternatively, requests exemption on a program-by-program

basis from the closed captioning rules, as explained more fully herein. LAUSD seeks this

exemption with regard to the programming which it presents on both its analog and its

duplicating digital channel.! FOT the reasons explained below, LAUSD submits that compliance

with the closed captioning rules would pose an "undue burden" upon it (see 47 C.F.R. Section

! LAUSD further requests that the exemption be granted with regard to the station's multicast
programming, and will supply iinfonnation regarding this programming, insofar as it is different from
Station KLCS's analog and digital programming, in a supplement to this Petition.



79.I(d) and 47 U.S.C. Section 713(d) and 713(e)), and therefore the requested exemption would

serve the public interest and should be granted. In support, the following is stated.

I. Background

Effective as of January I, 2006, all video program producers and distributors are

required to close caption all "new English-language programming" which does not fall within

one of the specific "exemptions" set forth in 47 C.F.R. Section 79.I(d). However, in addition to

authorizing the Commission to e:xempt "by regulation" certain "programs, classes of programs,

or services" from its closed captioning requirements, Congress expressly authorized the

Commission to consider petitions for exemption submitted by interested parties upon the claim

that, under the relevant facts arld circumstances of the specific situation, the requirement for

closed captioning would result in an "undue burden." See 47 U.S.C. Section 713(d)(3). The

term "undue burden" is defined in 47 U.S.C. Section 713(e) as meaning "significant difficulty or

expense."

In 47 U.S.C. Section 713(e), Congress articulated four factors which are to be

considered in making "undue burden" determinations based on "expense,"~ and these factors are

set forth in haec verba, in the corresponding Commission rule (47 C.F.R. Section 79.1 (f)(2)).

The factors are as follows:'

(I) the type of operations of the provider or program owner;

(2) the nature and cost of closed captions for the programming;

(3) the financial resources of the provider or program owner; and

(4) the impact of closed captioning on the operation of the provider or program
owner.

This type of undue burden is referred to in 47 U.S.c. Section 713(e) as "undue economic burden."
This is the order in which the four statutory considerations are addressed in this Petition. These
factors are set forth in a different sequence in 47 U.S.C. Section 713(e), and in 47 C.F.R. Section
79.1(1')(2).
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Under 47 C.F.R. Section 79.1 (£)(3), parties are allowed to provide other information which they

believe is relevant to their "undue burden" exemption requests.:! This Petition initially addresses

the four designated statutorylregulatory factors. Thereafter, the Petition addresses the standard

which LAUSD believes the Commission should use in reviewing the instant Petition.

II. Consideration of the Four StatutorylRegulatory Factors

Factor I: Type of Operations of LAUSDIKLCS

LAUSD is charged by law with the responsibility to operate the largest elementary and

secondary public school system in Los Angeles County, California, and is the second-largest

school system in the United States.s LAUSD is responsible for providing the best possible

education to more than 725,000 dementary and secondary school students, who reside in an area

consisting of more than 700 square miles. LAUSD operates these educational opportunities in

more than 1,000 school facilities (including programs for K-12, early childhood development,

and adults). In addition, as part of its mission, LAUSD is the licensee of, and operates,

Noncommercial Educational Tdevision Station KLCS. Station KLCS provides pertinent

educational and informational programmmg to students in classrooms and at home,

programmmg of interest to the general public which will enable viewers to understand the

mission of the LAUSD, its plans, and its programs, and other educational and public interest

programming. Of course, as public entities, LAUSD and Station KLCS necessarily operate with

public, not private, funds. See further discussion under Factor 3 and Factor 4, below.

As required by 47 C.F.R. Seclion 79.1 (1)(9), the factual information provided in this Petition is supported by the
Statement Under Penalty of Perjmy of Dr. Janalyn W. Glymph, General Manager of Station KLCS (hereafter
"Statement of Dr. Glymph").
LAUSD provides services to all of the cities of Cudahy, Gardena, Huntington Park, Lomita, Maywood, San
Fernando, Vernon, and West Hollywood, and to parts of the cities of Alhambra, Bell, Bell Gardens, Beverly
Hills, Calabasas, Carson, Commerce, Culver City, Downey, EI Segundo, Hawthorne, Inglewood, Long Beach,
Los Angeles, Lynwood, Montebello, Monterey Park, Ranchos Palos Verdes, Rolling Hills Estates, Santa
Clarita, Santa Monica, South Gate. South Pasadena, and Torrance.
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Factor 2: Nature ~md Cost of Closed Captioning for Station KLCS Programming

Supplied as Attachment 1 to Dr. Glymph's Statement is a list of the uncaptioned

programming of Station KLCS during the fourth quarter of 2005 (October - December, 2005)

for which exemption is sought by LAUSD for the period commencing January I, 2006.~ A

review of this report shows that during this quarter, a total of 23 regularly-scheduled programs,

11 annual programs (some of which are rebroadcast), and 42 specials and special series, were

presented on Station KLCS without close captioning. The station's schedule for the first quarter

of 2006 (and subsequent periods) has not been finalized but it is expected to be substantially

similar to the programming reflected in Attachment 1 to the Statement of Dr. Glymph. Hence, it

is reasonable to assume that the non-captioned programming for the fourth quarter of 2005, and

the amounts of time devoted to those programs and series7
, as reflected on Attachment 1 to the

Statement of Dr. Glymph, is gem:rally representative of Station KLCS' plans regarding future.

During the final quarter of 2005, Station KLCS broadcast approximately 510 hours of

non-captioned "new" realtime programming, and approximately 525 hours of non-captioned

offline (i.e., taped) programming.8 For illustrative purposes, the Commission's attention is

directed to the seven (7) non-closed captioned programs and special series that Station KLCS

broadcast for at least 30 hours during 2005, which are described below:

I. Los Angeles Unified School District Board and Committee Meetings

Regular Committee Meetings, Special Committee Meetings, and Standing
Committee meetings of the Board of Education of the City of Los Angeles are
broadcast live two times per week (Tuesday and Thursdays), and rebroadcast on

1

In situations where Station KLCS knows of non-captioned programs that were broadcast in the final quarter of
2005 which will either not be broadcast in the first quarter of 2006, or which will be programmed with captions
by the programmer, it has omitted the programs from the list supplied with this Petition.
Note that although Attachment I identifies only programming broadcast during the final quarter of 2005,
information regarding the total amount of time devoted to these programs and program series is for the entire
year (2005).
Of the total, approximately 434 hours was "new" programming and approximately 9 I hours was "pre-rule"
programming.
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Sundays. Each program is approximately 3 hours 30 minutes in duration. Total
time: 420 hours p<:r year.

2. Conversation with Roy Romer

Gov. Roy Romer (current LAUSD Superintendent of Schools) responds to
telephone calls and discusses matters of interest to Los Angeles parents, educators
and administrators. Program is broadcast live one day per week (Monday) and is
repeated on Sunday. Each program is one (l) hour in duration. Total time: 44
hours per year.

3. Homework Hotline

Provides homework assistance to middle and high school students. Locally
produced educational programming. Each program is 30 minutes in duration, and
is broadcast four times per week. Total time: 46 hours per year.

4. LA36IKLCS Game ofthe Week

LAUSD City Section high school athletic contest of the week. Locally produced
sports program, which is originally broadcast on the City of Los Angeles cable
channel (LA36), and is rebroadcast on Station KLCS. This program is
approximately 2 hours in duration, and is broadcast one time per week. Total
time: 30 hours per year.

5. Learning English,

Provides viewers with beginning English lessons, which includes grammar,
vocabulary and sentence structure, and is presented in the context of familiar
situations in daily life. This program is distributed to other stations. Each
program is 30 minutes in duration, and the program is broadcast 4 times per week.
Total time: 40 hours per year.

6. Priscilla's Yoga Stretches

Demonstrations of proper Hatha Yoga technique. This program is 15 minutes in
duration, and is carried two times each weekday. Total time: 32.5 hours per year.

7. TEAMS

K-8 instructional programming produced by LACOE in language arts/reading,
science, history/social science and technology, and professional development for
teachers. Each program is 30 minutes to one (1) hour in duration. Total time: 100
hours per year.,

L:\116S\OO2\PLD\closed captioning petition.doc
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After discussion with its communications counsel, LAUSD is concerned that several, or

perhaps most, of the foregoing programs, as well as the other programs and series reflected on

Attachment I to the Statement of Dr. Glymph, might not be within any of the designated

exemptions to the closed captioning rules as set forth in 47 C.F.R. Section 79.I(d). Hence,

absent the grant of an "undue burden" exemption under 47 C.F.R. Section 79.1(f)(1-3), and the

interim status provisions set forth in 47 C.F.R. Section 79.1(£)(11), LAUSD might be required to

either close caption or discontinue some or all of these programs, commencing January I, 2006.

A prime example of this concern are the LAUSD Board and Committee Meetings, which was

broadcast by Station KLCS 420 hours during 2005. As this weekday (Tuesday and Thursday)

program is repeated on Sundays, it appears that this program would not qualify under 47 C.F.R.

Section 79.l(d)(8) as being a "local, non-news program with no repeat value" (emphasis

supplied). See, Implementation of Section 305 of the Telecommunications Act of 1996-Video

Programming Accessibility (Order on Reconsideration), 13 P& F CF 887, at 906 (Paragraph 61)

(1998).

LAUSD appreciates, of course, that if the Commission were to determine that some or

all of the programming reflected on Attachment I to the Statement of Dr. Glymph were

determined by the Commission to be within one of the Section 79.1(d) exemptions, or in the

event a program is captioned by the program producer at some future time, the instant request for

exemption under the "undue burden" provision of Section 79.l(f) would, to that extent, be

mooted, and that the projected additional cost for close captioning would be reduced

accordingly. However, as the Commission has not clarified the scope of these exemptions, it is

not possible for LAUSD to know with confidence whether anyone (or all) of these programs and

program series is/are exempt. Therefore, LAUSDIKLCS must seek blanket exemption for the

L\1165\OO2\PLD\closed captioning petition_doc
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station's currently non-captioned programming and, in the event such exemption is not granted,

exemption for each program in Attachment I to the Statement of Dr. Glymph.2

There are three ways Station KLCS might provide closed captioning for its currently

non-closed captioned programming. Voice recognition systems claim high accuracy rates, but

this approach is not feasible because none of Station KLCS' productions take place in the kinds

of controlled environments which are needed to make this approach feasible. The station might

hire additional personnel for this purpose. This approach would require the hiring of a minimum

of three fulltime additional staff persons, at a salary of approximately $75,000 per person

(including benefits), for a total <:ost of approximately $225,000 per year. Finally, the station

might contract closed captioning services to outside entities. It has determined, based on

estimates received from vendors, that the cost of close captioning realtime programming would

be approximately $130 per hour; hence, the estimated yearly cost for closed captioning the

Station's 510 hours per year of currently non-closed captioned realtime programming would be

approximately $65,000. It has further been determined, based on estimates from vendors, that it

would be reasonable to expect the cost of closed captioning offline programming would be

approximately $440 per hour; hence, the estimated cost for closed captioning the Station's 525

hours per year of currently non-closed captioned offline programming would be approximately

$230,000 per year. The sum of these figures places the total cost of obtaining closed captioning

services from outside sources at approximately $295,000 per year. See the Statement of Dr.

Glymph as regards to staffing net:ds and staff salaries, and Attachment 2 as regards to captioning

proposals submitted by vendors.

2 LAUSD expressly reserves the right to contend, at some future time, that any or all of the programs and specials
reflected on Attachment 1 of Dr. Glymph's Statement falls within one of the regulatory exemptions set forth in
47 C.F.R. Section 79.1(d).
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Factor 3: Financ:ial Resources of Station KLCS

Approximately 69% of Station KLCS' current fiscal year funds is for the operation of

Station KLCS, and comes from the budget of LAUSD, which in turn receives approximately

45% of its revenues from the State of California. LAUSD provides an additional 16% of Station

KLCS' budget in capital funding. The remaining 15% of Station KLCS' budget comes in the

form of grants (mainly from the Corporation for Public Broadcasting). The operational budget

of Station KLCS has been decreased by 52% (a total of $2, 150,870) since 2000. During the past

seven (7) years, the budget reductions have been as follows: $456,476 in 2000; $335,287 in

2001; $178,313 in 2002; $202,326 in 2003; $356,771 in 2004; $467,087 in 2005; and $154,610

in 2006. These reductions have been partially offset by cost of living adjustments to salaries and

benefits, LAUSD's funding of previously unfunded positions, and adjustments to production

activity by Station KLCS. However, these offsets have not mitigated the impact to Station

KLCS' operations from the budget reductions, as they merely corrected budget shortfalls.

For fiscal year 2005-2006, the total budget currently available to Station KLCS from all

sources is $5,870,277, of which $4,871,157 is available for operational expenses ($4,039,805

from LAUSD and $831,352 from grants), and $999,120 is earmarked for capital improvements

($918,327 from LAUSD and $80,793 from grants). 10 All of the grant funds (and $311,360 of the

LAUSD funds) are carryover, not new, funds.

Factor 4: Impact of Additional Closed Captioning Requirements on the Operation of
Station KLCS

II Although Station KLCS expects to apply for and receive new grant funds from the Corporation for Public
Broadcasting which will be available for both operational expenses and capital improvements during the current
fiscal year, in view of the indefiniite status of these grants, such funds have not been included in the budget
figures supplied in this Petition.
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As noted, the estimated cost of closed captioning the Station KLCS programming which

is currently not closed-captioned would be approximately $225,000 if additional staff were hired

or close to $300,000 if closed captioning services were obtained from third parties. These

figures represent approximately 5'% and 6%, respectively, of Station KLCS' current operational

budget (of $4,871,157) for the 2005-2006 year. Station KLCS' budget is already under severe

cost-cutting pressures, and in view of the history during the past seven years of consecutive

reductions in funding for Station KLCS, it would be foolhardy to project that the station's

revenues will increase significantly at any time within the foreseeable future. Prudence dictates

operation on the assumption that if Station KLCS were compelled by the Commission to closed

caption its currently non-closed captioned programming, such costs would have to be met with

funds taken from other elements of the station's budget.

Further exacerbating the situation is the fact that Station KLCS is already burdened by

the demand to program four additional channels as a result of digital conversion. Nearly all of

Station KLCS' grant funds, as well as a large portion of LAUSD operational support, are

expended to acquire programming for this purpose. In addition, Station KLCS is constrained by

collective bargaining agreements in making budget decisions related to personnel, which

currently accounts for 74% of Station KLCS' total operating budget ($3,612,181 of$4,871,157).

There is little doubt, therefore, that diversion of resources to closed captioning will

force Station KLCS to reduce acquisition of programming and curtail already reduced production

activity, an important source of :revenue for Station KLCS. This would be extremely difficult

and painful for the station to absorb, and such adjustments could have a devastating effect on

Station KLCS. For this reason, LAUSD is submitting this "undue burden" petition pursuant to

47 C.F.R. Section 79.1(f).
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III. Standard under which the Commission Should Evaluate LAUSD's Petition

With due regard for both the laudatory goals which led to the enactment of 47 U.S.C.

Section 713, and the responsibiliilies and authority of the Commission, LAUSD submits that the

Commission should, as a policy matter, and in keeping with the basic principle of localism, give

considerable deference to the budgetary decisions and priorities of LAUSD as reflected in its

current budget and this Petition. The management of Station KLCS has made determinations of

the amount and type of programming for which it has funds to closed caption, and these

decisions are reflected in the cunent schedule of Station KLCS' closed captioned progranuning.

There is no inconsistency whatever between LAUSD's full support of the laudatory goals of 47

U.S.c. Section 713, and the extent to which Station KLCS' programming is cunendy closed

captioned. The decisions reflected in the current closed captioning schedule were made by

management in full appreciation of the general desirability of closed captioning (about which

there is no disagreement whatever); however, these decision were made in the context of the

severe budgetary limitations under which Station KLCS must operate, and management's

deliberate weighing of the myriad of highly laudable, but necessarily competing, expenditure

possibilities for which limited public funds are available.

For the reasons explained above, LAUSD firmly believes that the additional closed

captioning requirements which go into effect January I, 2006 will, in fact, pose an "undue

burden" on Station KLCS. LAUSD respectfully asks the Commission to respect LAUSD's

decision in this regard, and not, in effect, to substitute the Commission's judgment for the

judgment of LAUSD as regards closed captioning. While LAUSD does not suggest, much less

does it contend, that its (LAUSD's) judgment on this matter should be automatically approved

by the Commission, it does believe that the Commission should, as a matter of policy, give very
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substantial deference to LAUSD's professional and experienced judgment in this regard, because

LAUSD - not the Commission -- is in the best position to allocate scarce resources available to

Station KLCS among the many worthwhile and inevitably competing possible line item

expenditures for which Station KLCS' funds might be devoted. Further, as it is LAUSD which

bears the responsibility to provide education for the students of the area which it serves, and is

responsible to the local citizenry in regards to its performance, it is fitting that the Commission

give considerable deference to LAUSD's decisions regarding the nature and extent of closed

captioning on Station KLCS.

In sum, due consideration to the principle of "localism," particularly as it here involves

the allocation of very limited primarily public funds for a quintessential local public service

i.e., television programming specifically devoted to the education of young students, and

associated programming to infonm the public of the policy issues and decisions of local public

officials regarding such educational matters-should be a powerful influence in the direction of

leading the Commission to defer to the budgetary judgments of LAUSD as regard to the nature

and extent of closed captioning on Station KLCS.

Conclusion

For the foregoing reasons, LAUSD submits that the Commission should accept

LAUSD's showing that it would impose an "undue burden" for Station KLCS to comply with

the Commission's requirements regarding its currently non-closed captioned programming.

Accordingly, LAUSD believes that the Commission should, pursuant to the authority granted to

it by Congress in 47 U.S.C. Section 713 of the Communications Act, effective as of January 1,

2006, grant LAUSD a blanket exemption from the requirements of 47 C.F.R. Section 79.1 of the

Commission's rules; alternatively, and in the event a blanket exemption is not granted, LAUSD
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believes that the Commission should grant LAUSD an exemption, on a program by program

basis, for each of the currently non-closed captioned programs identified in Attachment 1 of

Dr. Glymph's Statement (and comparable programs as might be added to Station KLCS'

programming in the future).

Respectfully submitted

LOS ANGELES UNIFIED SCHOOL

DIStRICT .

~~rtk~/L tt
Robert B. Jacobi
Lawrence N. Cohn
Cohn and Marks LLP
1920 N Street, N.W.
Suite #300
Washington, D.C. 20036
Tel: (202) 452-4817

Its Counsel

Date: December 23,2005
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Staltement Under Penalty of Perjury
Dr. Janalyn W. Glymph



Statement Under Penalty of Perjury

My name is Dr. Janalyn W. Glymph, and I am the General Manager of Station KLCS,

Los Angeles, California, which is licensed to and operated by the Los Angeles Unified School

District. I have held my current position of General Manager since January 2000.

I have directed our communications to counsel to prepare the foregoing Petition for

Exemption as regards to Station KLCS' compliance with the Commission's closed captioning

rules, effective January 1,2006.

Following this Statemt:nt are two Attachments. Attachment 1 is a listing of the Station

KLCS non-captioned programming during the period October-December 2005; however, note'

that the programs which will not be broadcast in the first quarter of 2006, and the programs

which we know will be close captioned by the producer have been deleted. Attachment 2 is a

collection of proposals from vendors regarding their proposed charges to close caption

programming of Station KLCS. These letters were solicited by Station KLCS in connection with

this Petition.

At my request, Ann Tsao, KLCS Administrative Analyst, and others on the staff of

Station KLCS have assisted and have worked directly with our communications counsel in the

preparation of the information in the Petition and the Attachments. I have reviewed the

foregoing Petition and the Attachments and the facts stated therein are true and correct to the best

of my knowledge, information and belief.



Executed under penalty of perjury this 21 Sl day of December, 2005.
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July 19, 2004

Ann Tsao
Los Angeles Unified School District
KLCS
Los Angeles, CA

Thank you for the opportunity to provide infonnation about Caption Colorado and our affordable
realtime remote captioning service.

We propose to provide remote captioning service to the district so that deaf and hard-of-hearing
individuals can gain equal access and accommodation in their quest for a high quality education and board
meeting access. We applaud your efforts to support your community.

As the nation's largest provider of realtime captioning for the television industry, we have over 100
captioners and CART reporters (employees, not contractors) perfonning over 8,000 hours of realtime
captioning every month (over 550 events daily) achieving a 98.5% accuracy level or better for news,
weather, and sports. We look forward ItO doing an excellent job for you on your assignments as well.

Our clients include government agencies that will provide an outstanding testimonial including NIST,
NOAA, USDA, IRS, VA, USGS and we are the preferred captioning company forRealNetworks, WebEx,
Centra, HorizonLive, ABC, NBC, CBS, Fox, Cox, Tribune, Gannett, Belo and others. You are in excellent
company when you choose Caption Colorado as your captioning provider.

We have included the design specifications and flow diagram of our remote service for your review on the
following pages. Please let me know how I can help. Thank you for the opportunity to be of service.

Sincerely,

Randy Holyfield
Vice President - Business Development
Government, Internet Services & Education
Caption Colorado, LLC

Captions Break the Silence™

Caption Colorado, LLC 5690 DTC Blvd, 5urte 500W Greenwood Village, CO 80111 (800) 775-7838 (720) 489-5664 fax
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The worldwia~ leader in captioning, frtmJrriplion & trrmslation

Remote CART Service from Caption Colorado

The process:

We will receive audio from the classroom, meeting, or other live event over a standard phone connection
and will deliver realtime captioning via the Internet on a secure server with a streaming text application
that is password protected or to your line 21 encoder/decoder for television broadcast.

Remote for the classroom:

The same application for use in broadcast television can permit Internet participants to save a transcript of
the lecture or meeting dialogue to their desktop at the event conclusion. A copy of the transcript may also
be e-mailed to the professor or other authorized person, if desired. This is ideal for classroom captioning
needs.

This text content could then be forwaJrded to other students, can be used to build a knowledge library or
lecture archive, and become the core piece of an online or distance leaming course taught by the professor.
The opportunities are virtually limitless.

Audio:

The speakers can be set up with a wireless microphone that can tie into your room's speaker system and
will be connected to an audio coupler for our captioner to receive the dialogue. In smaller venues, you can
elect to use a traditional speakerphone with your PBX system or the speaker(s) can still be set up on a
lavaliere wireless microphone tied to the audio coupler and simply not run the wireless system into a
room's speakers.

Delivery:

The captioning is delivered either to your line 21 encoder or via the Web and displayed on any Intemet
connected computer. For Internet users, a dial-up connection is all that is necessary; broadband is a plus.
The realtime text is delivered live as the words are spoken and produced by a highly trained and qualified
stenocaptioner or realtime CART reporter. These professionals use steno keyboards similar to court
reporters and they come from the same pool as our television browcast captioning staff. We have
developed the technology to direct captioning from a steno machine to a television station's line 21
encoder or to our Internet Text Streaming Server. Our server application enables any authorized
participant to view the captioning anywhere in the world as long as they have access to the Internet and
the logon password.

Hardware:

The equipment listed on the following page is a suggestion of the hardware needed We are not
equipment resellers and encourage you to purchase the best solution to fit your needs.

Caption Colorado, LLC 5690 DTC Blvd, SUite SOfNV Greenwood Village, CO 80111 (800) 775-7838 (720) 489-5664 fax
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CA

Remote Captioning Service from Caption Colorado

Equipment:

Lecture hall or Board room: Wireless microphone system, Comrex or other quality audio coupler (auto
answer), sound mixing board (optional but recommended), telephone handset with ringer control, and an
Internet-connected Pc.

In addition to using your local equipment supply house, I have had excellent experience with BSW
Broadcast Supply Worldwide. Their contact information is: www.bswusa.com. 800.426.8434, John
McDonald, sales.

Equipment list and system configuration and costs for our traveling audio system:

Audio coupler:
- Comrex TCB-2 auto answer audio coupler
- Comrex dial-tone detect circuit bOaJrd (optional)
- Audio cables

$243.00
$137.00

$30.00

(Note: The dial-tone detect board is designed to compensate for the absence of a loop drop--audible dick-when the other party
hangs up the phone on some PBX systems. In the absence of the ptesence of a loop drop, the circuit board should drop the
line when the caller hangs up. If your PBX supporn loop drop you will not need the dial-tone detect board. You can add it
later ifyou detennine that you need it for proper disconnection).

Sound assist
- Behringer 00802 8 Input 2-bus mixing sound board
- Telephone handset w /ringer control:

$69.99
$20.00

(Note: a sound assist mixing board is only required in cases where you cannot adequately boost the audio signal sufficiendy for
the captioner to hear the audio. Ifyour A/V team can provide a sufficiendy strong audio signal, the mixing board will not be
needed).

UHF Wireless microphone system:
- Sony UWPSI wireless lavaliere system $569.00

(Note: Any quality wireless system that you p,oesendy use should be sufficient. You will need to connect to the Comrex using an
XLR female ping from a line level audio soun:e with volume control).

Remote Captioning pricing

Captioning to your line 21 encoder is$120/event hour; via the Internet is $140/event hour.

Educational CART pricing for classroom lectures is $85/event hour and is geared for less demanding
speaking events and other slower paced sessions.

Caption Colorado, LLC 5690 DTC Blvd, Suite 50WV Greenwood Village, CO 80111 (800) 775-7838 (720) 481>-5664 fax
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Remote Captioning Service from Ca.ption Colorado

•Phone/phone jack
Comrex audio

coupler

Wireless mic,
fl~iver

- ., IIe.r)~ound mixerfor-~ Room speakers, r volume control

~

!!ISpeaker
w/wireless mic

Design layout

Captioner
-.

Captioner dials phone number.
Coupler provides audio, Student
receives captioning via Internet

For Line 21 delivery to your studio, replace the Internet connection with a
connection to your line 21 encoder at the sludio or master control.

Remote, realtime captioning is delivered to you within 2-3 seconds from the
moment the dialogue is spoken and is identical in style and delivery as we perform
for live news and breaking event coverage performed for major television networks
and station groups,

Caption Colorado, LLC 5690 DTe Blvd, Su't. 5(J(JW Greenwood Village, CO 80111 (800) 775-7838 (720) 489-5664 fax
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Quotation

Quote Number: 040715KLCS
Quote Date: Ju115.2004

Quoted to:

KLCS
Ms. Ann Tsao
1061 W Temple St
Los Angeles. CA 90012
USA

Page: 1

eComl!.uScril!.ts
Captioningl Inc.

PO Box 7172. Columbia. SC 29202-7172
888.988.0086 toll free

803.988.8438 803.988.0094fax
www.compuscripts.com

Ship to:

KLCS
Ms. Ann Tsao
Los Angeles, CA 90012
USA

Customer 10 Good Thiru Payment Terms Sales Rep

KLCS01 8/14104 Net 10 Days

Quantity Oe'scription UOM Unit Price Amount
~chool Board Meetings Tues and ll,urs, 52 Weeks a Year

1.00 Realtime - 00:45:01 to 01:00:00 Hours (HH:MM:SS) I=VENT $ 135.00 $ 135.00

There is a two-hour minimum per d"y per meeting for governmental
aptioning assignments.

Proposal must be accepted in writing within the next 30 days; otherwise, the
erms and conditions are null and void.

Station provides encoder and audio feed.
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Dear Ann:

Re: Per Request I Informal Quote

GovTV
16250 Ventura Blvd. Suite #445
Encino, California 91436-4616

Toll Free: 1-877-468-8899

Thursday, December 08, 2005Ann Tsao
Administra1,ive Analyst
KLCS
1061 West Temple Street
Los AngeIE's, CA 90012

GovlV, a subsidiary of Network Television Time, Inc" is pleased
10 provide you an infonnal quote fOr television dosed captioning.
Our finn iis a local Los Angeles based provider of dosed
captioning with a solid track record of captioning thousands of
broadcast hours within the Los Angeles television market.

Captioning + Program Transcript + Internet Archive
Our uniquE! service does not begin and end with captioning. In
addition to providing you high quality captioning, we will provide
you, free of charge, a verbatim program transcript delivered to you
via email in Word or as a PDF file. Your program transcript will
also be published to a dedicated Internet archive containing all of
your prognam transcripts. Program Transcripts are a powerful
resource and add value to viewers of any television program who
may want to re-visit the content of a particular program. Program
Transcripts are helpful to students and researchers in performing
original research. Our Internet archive of your Program
Transcripts provides an easy way for your viewers to read or
download a particular Program Transcript.

Hourly RatE~ for Realtime Closed Captioning
Our dedicated staff of captioners, who regularly achieve an
accuracy r.ate of 99%, have extensive experience captioning
government meetings similar to your School Board meetings.
Our hourly rate for captioning (indudes Program Transcript &
Internet Archive) is $139. Per hour. All services are billed in %
hour increments.

Timeframe for Deliverables
We will provide realtime dosed captioning for all KLCS scheduled
programs as per your direction. We can provide captioning live as
the program goes to air, or we can provide captioning as the
program is, being taped for airing at a later date or time.
Additionally, a program transcript will be provided to you by email
and published to our Inlemet archive for easy viewing or
downloading.
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We look forward to hearing from you ~nd answering any questions
you may have.

Bruce Arditte
Gov'TV Toll Free: 1-877-468-8899 x201

Gov'TV
16250 Ventura Blvd. Suite #445
Encino. California 9143~4616

Toll Frp,p.· 1-877-488--8899



VDTEX-r;
WWW.rapidtextcom; "

PROPOSAL
For

Broadcast Captioning
Preparedfor

Los Ange!les Unified School District
on July 15, 2004

Broadcast Captioning Service '" '" $135 per hour weekdays

- One hour minimum per event, billed in 30-minnte increments thereafter
- Two full business days notice reqnired for canceIlations or billed as two hours
- Client will provide phone lines and a broadcast encoder with modem
- Client wiIl schednle a technical test with Rapidtext at least one week prior to the onset of

captioning to assure clear transmission ofaudio and text.
- Client wiIl provide an agenda and a list of names, acronyms and special terminology at least

one week prior to each meeting in order that the captionist can adequately prepare a dictionary.
- Invoiced on the 15"' and last day ofeach month

Optional:
Link PDR-885 EncoderlDecoder with Internal Modem $2,985 plus tax and shipping

Accepted·__~_:--:-_=--=_:-:--,--:--,- Date. _
Los Angeles Unified School District

·Please sign and fax this proposal to Kathy Furlan at 949-399-9216 to schednle services.

For more information call Kathy Furlan, 949-399-9200 ext. 254

Rapidtext, Inc.
1801 Dove Street, Snite 101, Ni:wport Beach, CA 92660 (949) 399-9200, kfurlan@rapidtext.com
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(A&E Approved captioning vendor)

Off line/post RrPduction captioning (creating captioning file only)

Off line captioning in pop-on mode ($3.50 per minute):
• 30 minute show: $105.00 ($75.00 without transcription)
• 60 minute show: $210.00 ($150.00 without transcription)

Off line captioning in roll-up mode ($3.00 per minute):
• 30 minute show: $90.00 ($60.00 without transcription)
• 60 minute show: $180.00 ($120.00 without transcription)

Encoded shows on DigibetajBetaSP
30 minutes encoding rate: $120.00
60 minute encoding rate: $160.00

Live captioning
• 30 minute shows (non-sport): $65.00
• 30 minute shows (sports and difficult context): $70.00
• 60 minute shows or above (non-sport): $110.00
• 60 minute shows or above (sports and difficult context): $120.00

Transcription
• 30 Camera tapes with time stamp ($1.50 pm)
• Transcription of finished shows ($1.25 pm):

We're talking sense...
We're Talking Type!

$45.00
$37,50

www.TalkinaTypeCaptions.comcontacCus@talkingtypecaptions.com

10812 St. Paul St. Kensington, MD 20895
Ph: 301-933-1900 Fax: 301-933-7532



Bid# 1327
Job #: 56..21 Los Angeles Unified School District

Quote for Realtime Capions
Bid Date: 07/15104

~..

visuClldata
J/,J;":-.,,

Visual Data Media Services, Inc.
145 West MagnOlia
Burbank, CA 91502
Office: 818-558-3383
Fax: 818-848-1523

Description

Realtime Captions
Closed Captions realtime per hour

Qty

1

Unit

1 Ea

Rate Discount

150.00

Ext Rate

150.00

07/15/04

Page 1 of 1

Amount

150.00

150.00

Offline Captions from videotape
Closed Caption Roll-Up 5-10 MIN

Closed Caption Roll-Up 20-30 MIN

Closed Caption Roll-Up 30-60 MIN

Closed Caption Roll-Up 90-120 MIN

1 1 Ea 187.00 187.00

1 1 Ea 200.00 200.00

1 1 Ea 340.00 340.00

1 1 Ea 600.00 600.00

1,327.00

187.00

200.00

340.00

600.00

Summary:

Realtime Captions
Offline Captions from videotape

Bid Total:

150.00
1,327.00

1,477.00


